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Getting Started, 
Let’s Create an 
Account



In this guide, you’ll see step by step how to create your GivingHub account (Applicant Portal).

A few key things to keep in mind:

• Use Create Account when setting up and Sign In every time after

• You will receive a Temporary Password
• Be sure you copy and paste exactly
• Make sure there are no spaces after the last character

• If you started an Application or Outcome report before June 21st, follow these steps:
• Click on original link from whatever email you received
• Create Account as outlined here
• You will not see your Application / Outcome immediately – this is expected
• Use the original link to Sign Back in
• The pre-existing Application or Outcome will open and now be associated with your 

account

Let’s get started!



The default screen will be Create a New Account.  
When you click in the phone number field, there 
will be info text to note that the phone number 
provided must be able to receive text messages.

Must be mobile phone



Once you have entered your email and phone 
number, you will get a confirmation screen. 

The confirmation will also send an 
email, with a temporary password.



Next you will login with your email 
and the temporary password from 
the email you received.

Then you will be prompted to change 
your password to something you can 
remember and for security purposes.



Last step is to check your text 
messages for the authentication code 
and enter it here.

This will happen for most logins in the 
future, so have your mobile handy.

Next you will create your GivingHub account.  Start by 
selecting Organization or Individual, then add your First and 
Last Name, and Organization information (if relevant).

555-867-5309

555-867-5309



After you are all set up, the 
GivingHub will direct you to your 
application.

Good News, next time you just 
need to login.  Plus, you now have 
access to view and track status, 
plus download and complete your 
applications and outcomes.

More features coming soon.
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Thank you.


